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New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY
Customer-focused Retail Sales
professional with solid
understanding of retail dynamics,
marketing and customer service.
Offering 5 years of experience
providing quality product
recommendations and solutions to
meet customer needs and exceed
expectations. Demonstrated record
of exceeding revenue targets by
leveraging communication skills
and sales expertise.

SKILLS
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Diya Agarwal
EXPERIENCE
February 2017 - Current
Retail Sales Associate ZARA | New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial
targets.

•

March 2015 - January 2017
Barista Dunkin’ Donuts | New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by
₹1500 weekly. 

•

Managed morning rush of over 300 customers daily with efficient,
levelheaded customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

Developed creative and appealing latte art techniques and instructed
coworkers in method.

•

EDUCATION AND TRAINING
2016
Diploma in Financial Accounting
Oxford Software Institute & Oxford School of English, New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

INTERESTS AND HOBBIES
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills including: CPR, First Aid•
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Skills
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Education And Training
2016
Diploma In Financial Accounting:
Oxford Software Institute &
Oxford School Of English
New Delhi, India

Languages
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Interests And Hobbies
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills
including: CPR, First Aid

•

Diya Agarwal

Summary
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience
ZARA - Retail Sales Associate
New Delhi, India
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

Dunkin’ Donuts - Barista
New Delhi, India
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

•

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

McDonald's - Cashier
New Delhi, India
01/2014 - 02/2015

Processed all sales transactions accurately and promptly to prevent long
customer wait times. 

•

Entered requested menu items into POS terminal, modifying with substitutions
and add-ons to customize orders. 

•

Accurately made change for cash transactions.•
Verified orders and bagged items for easy transport. •
Completed opening, closing and shift change tasks to promote store efficiency. •
Monitored and counted food stock and supplies to reorder on time. •
Kept customer and food preparation areas clean and well organized for maximum
efficiency. 

•

DIYA AGARWAL
New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience providing
quality product recommendations and solutions to meet customer needs and
exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

SKILLS Cash register operation •
POS system operation •
Sales expertise •

Inventory management •
Accurate money handling •
Documentation and recordkeeping •

EXPERIENCE RETAIL SALES ASSOCIATE, 02/2017 - Current
ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

BARISTA, 03/2015 - 01/2017
Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•
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BALAJI PREETHAM DANTHAMALA
Anantapur , India 515001

+91 8919442842

balajipreethamdbp@gmail.com

SUMMARY Highly motivated and results-driven Integrated M-Tech Software Engineering
graduate from VITAP University with a strong foundation in software development,
engineering principles, and project management. Proficient in multiple
programming languages, software design, and development methodologies.
Demonstrated ability to analyze complex problems, develop innovative solutions,
and lead projects to successful completion. Possesses excellent communication
and teamwork skills, with a keen interest in emerging technologies and a
commitment to continuous learning and professional development.

SKILLS Proficient in programming languages:
Java, Python, JavaScript, Css, Html, Php

•

Strong understanding of software
development life cycle (SDLC) and
agile methodologies

•

Experience with web development
frameworks

•

Strong problem-solving and
analytical skills

•

Excellent project management and
leadership abilities

•

Effective communication and
teamwork skills

•

EXPERIENCE ARTIFICIAL INTELLIGENCE WITH PYTHON, 05/2024 - Current
Intern, Hybrid

Created machine learning models to identify patterns in customer behaviors and
preferences.

•

Built predictive models using supervised and unsupervised learning algorithms.•

DATA SCIENTIST, 06/2024 - 07/2024
intern, Remote

Developed and maintained predictive models to identify customer segments for
targeted marketing campaigns.

•

Analyzed data from various sources to generate insights into customer behavior
and segmentation.

•

Designed and implemented experiments to test the efficacy of different
marketing strategies.

•

WEB DEVELOPER, 05/2024 - 06/2024
intern, Remote

Developed web applications using HTML, CSS, JavaScript and jQuery.•
Created Landing page & Portfolio & Job board using HTML, CSS and JAVASCRIPT•

EDUCATION AND
TRAINING

VITAP UNIVERSITY, Vijayawada, Expected in 05/2026
INTEGRATED M-TECH SOFTWARE ENGINEERING : Master of Software Engineering
(M.S.E)

Narayana Junior College , Madhapur Hyderabad Telangana, 03/2021
INTERMEDIATE : MPC

LANGUAGES Telugu: First Language

C2English:

Proficient (C2)

B1Hindi:

Intermediate (B1)

A2Spanish:

Elementary (A2)

WEBSITES, PORTFOLIOS,
PROFILES

https://www.linkedin.com/in/danthamala-balaji-preetham-2502a7234/
https://github.com/BALAJIPREETHAM

CERTIFICATIONS AWS Developer Associate: AWS CloudFormation Certifier•
Google Ads - Measurement Certifier (May 27, 2024 - May 27, 2025)•
Google Play Academy - Store Listing Certifier (May 30, 2024 - May 30, 2027)•
Career Essentials in Generative AI & Generative AI Productivity Skills with Microsoft
and LinkedIn Certificate of Completion

•

Advanced Google Analytics Certificate of Completion•
Google Analytics for Power Users Certificate of Completion•
Getting Started With Google Analytics 360 Certificate of Completion•
Google Tag Manager Fundamentals Certificate of Completion•
nvidia completion of Workshop/Building Video AI Applications at the Edge on
Jetson Nano

•

nvidia completion ofWorkshop/Develop, Customize, and Publish in Omniverse
With Extensions

•

ACCOMPLISHMENTS Completed Walmart USA - Advanced Software Engineering Job Simulation,
Accenture North America - Project Management Job Simulation & J.P. Morgan -
Software Engineering Job Simulation and & Cognizant - Artificial Intelligence Job
Simulation in Forage platform

ACTIVITIES AND
HONORS

Member of CSI Club Engaged in weekly coding challenges and workshops to
enhance programming skills. Collaborated with peers on various coding projects
and initiatives.

•

Member of Google Developers Group Attended workshops and seminars on
various Google technologies, such as Android development, Firebase, and
Google Cloud Platform.

•

Member of Google Cloud Skills Boost Engaged with a global community to
deepen knowledge and apply cloud skills in practical scenarios.

•


